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PROGRAM OVERVIEW

The Prevention, Retention and Contingency (PRC) program is designed to provide benefits and services
to help families residing in Portage County overcome immediate barriers to achieve or maintain self-
sufficiency.

Prevention Services are designed to divert families from ongoing cash assistance by providing short-term
assistance when crises arise.

Retention Services are provided to assist an employed assistance group member in maintaining
employment.

Contingency Services are provided to families to meet an emergent need that threatens the health,
safety, or well-being of assistance group members.

The PRC Program provides the flexibility for funding a variety of services, benefits, programs, and
activities that enable individuals to find employment, succeed at work and improve their economic
circumstances. PRC funds must be used to accomplish one of the four purposes of the Temporary
Assistance for Needy Families (TANF) Program:

1. Provide assistance to needy families so that children may be cared for in their own homes or
the homes of relatives.

2. End the dependence of needy parents on government benefits by promoting job
preparation, work, and marriage.

3. Prevent and reduce the incidence of out of wedlock pregnancies.

4. Encourage the formation and maintenance of two parent families.

In Portage County, services may be provided to a PRC household to help members retain employment
and, thereby, to achieve or continue self-sufficiency. Non-recurring, short term assistance addresses
discrete crisis situations, not exceeding four months in duration and is dependent upon federal, state,
and local funding.

PROGRAM OPERATION

To ensure fair and equitable treatment of families applying for PRC assistance, the program shall be
continuously in operation to the standards and policies set forth in this plan. The scope of covered
benefits or services and the amounts specified for the benefits and services listed in the PRC Benefits
and Services Matrix (Appendix A) may not be reduced, limited, or restricted unless the Plan is amended.
Within the regulations that govern the program, the Director of Portage County Job and Family Services
(PCJFS) retains the right to expand the PRC eligibility to meet the emergency needs of individuals or a
targeted population. All the PRC benefits and services administered by PCIFS are temporary in nature
and dependent upon the availability of funds.

PCIFS, in its administration of the PRC program, does not discriminate based on race, color, religion,
gender, national origin, age, sexual orientation, gender identity, disability that can be reasonably
accommodated, political affiliation or belief or veteran status.
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PROGRAM INTEGRITY

PCIFS reserves the right to deny PRC benefits or services (or condition its approval) to any applicant who
has demonstrated a pattern of PRC misuse or abuse (actual or attempted). An application for PRC can
also be denied for submission of fraudulent documentation, failure to meet the eligibility requirements,
failure to cooperate, and failure to verify income or other eligibility criteria as requested. No application
shall pend over 30 days from receipt.

Any erroneous payments issued under the PRC program due to customer error, misrepresentation,
intentional program violation, fraud, or agency error constitutes an overpayment. All PRC overpayments
shall be subject to the same rules and regulations as TANF overpayments as outlined in the OAC Section
5101:1-23-70 and 5101:1-23-75.

Reporting of fraudulent information will result in referral to the county prosecuting attorney for possible
criminal action. Fraud occurs when a client knowingly or willfully provides false information about
his/her circumstances to receive PRC for which he/she is not eligible.

A PRC assistance group (AG) that is discovered to have fraudulently received or improperly disposed of
PRC benefits or services will be required to reimburse the full cost of the benefits or services and may be
subject to prosecution. PRC applications from these AGs will be denied until repayment is made.
Providing false and/or misleading information during the PRC application process will render the
household ineligible for PRC benefits and services for a 24-month period.

Under no circumstances will an employee of PCJFS receive payment as a contractor, either as an
individual or as a member of a corporation or partnership.

ASSISTANCE GROUP COMPOSITION

An assistance group is defined as a group of individuals treated as a unit for purposes of determining
eligibility for the PRC program. In Portage County, an assistance group for PRC services and benefits
includes ALL household members residing at the same address and must consist of at least one of the
following:

® Minor Child- an individual who has not attained age eighteen (18), or an individual who has not
attained age nineteen (19) and is a full-time student in a secondary or vocational school (G.E.D.
classes do not qualify)

e Emancipated Minor- must provide court verification

* Pregnant Individual- with no other minor children who is medically verified to be pregnant

¢ Parent with shared custody- of minor child(ren) who lives in Portage County and who
sometimes lives in the same household with the minor child(ren)

* Non-Custodial Parent- of minor child(ren) who lives in Portage County but does not live in the
same household as the minor child(ren) may be eligible for specific PRC services. Applicant must
provide documentation of established child support responsibility and verification that applicant
is in compliance with the current order. [With the exception of Child Support Enforcement
Agency (CSEA) Supportive Services]
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A child may be temporarily absent from the home in accordance with the time frames established in
OAC 5101:1-3-04 and still qualify for PRC. During the temporary period, the child is considered to be
residing with the parent, caretaker relative, or legal guardian/custodian.

To be eligible for PRC benefits and services, the assistance group must reside within Portage County at
the time of application and meet the residency requirement as outlined in OAC 5101:1-3-03.

APPLICATION FOR PRC/APPLICANT RESPONSIBILITY
The assistance group must complete the specialized PRC application to request PRC assistance.

An applicant for PRC is responsible for completing all necessary documents, disclosing all facts, providing
documentation of income and social security numbers, and cooperating in the eligibility determination
process. Portage County JFS staff will assist the applicant in obtaining verifications when requested to do
so by the PRC applicant.

The PRC applicant shall make accurate and complete disclosure of all information necessary for a
determination of eligibility and computation of assistance. If it is later determined that PRC assistance
was issued erroneously due to incomplete, false, or misleading information supplied by the assistance
group, overpayments of PRC will be determined. If the cause was the AG’s failure to accurately and
completely disclose necessary information, Portage County JFS will pursue repayment of funds overpaid,
and there will be no PRC eligibility for the AG until the total amount of the PRC overpayment is repaid.

Any subsequent PRC applications for regular PRC benefits and services received within thirty (30) days of
the initial application shall be marked as duplicate and filed in the PRC file.

Pursuant to ORC 5101.83 and OAC 5101:1-23-75, PRC benefits and services may not be provided to a
family that has fraudulently received OWF until the cost of the fraudulent assistance is repaid.

PRC services must be used within ninety (90) days of the date the PRC application is approved. If the
applicant still needs the service and wants assistance from the PRC program after ninety (90) days, a
new application must be submitted.

Payment for all PRC services will be made directly to providers, not the applicant. Payment for PRC
services received prior to application approval will not be reimbursed.

A PRC applicant who disagrees with a determination made on their case may request a state hearing by
way of the state hearing process outlined in the Explanation of State Hearing Procedures form (JFS
04059). A copy of this document is provided as an attachment to each PRC application.

ELIGIBILITY FOR PRC/AGENCY RESPONSIBILITY

The county is responsible for using objective criteria when determining eligibility and approving or
denying the application within 30 days after completion of the application process, which includes
verification of information. Failure to provide information/documentation necessary to the
determination of eligibility within this time frame may be the basis for denial of assistance. However, at
its discretion, Portage County JFS may extend the 30-day period for consideration of a PRC application
for reasons it determines to constitute good cause for delay in provision of necessary documentation.
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Eligibility will be carefully evaluated on a case-by-case basis. Inmediate needs and whether the PRC
program can be of benefit will be determined by Portage County JFS. Regular PRC services and benefits
are available to eligible applicants once in a 12-month period per service. Some services are available
twice in a 12 month-period, once in 24-months, twice in 24-months, or once in a lifetime based on the
application date.

Denial is appropriate in situations where it can be determined by Portage County JFS staff that no
attempt has been made to prevent the occurrence of the emergent need and the applicant can show no
evidence that the household has experienced any extraordinary circumstances or expenses. Situations
include making no payment toward the obligation or making only minimal payments with the
knowledge that such an amount would not prevent the occurrence.

The total gross income, earned and unearned, which was received by any member of the PRC assistance
group during the 30-day budget period, is considered when determining financial eligibility. The
following exceptions apply:

e The gross earned income of a minor child, who is also a full-time student as defined by the
school, is excluded.

e Allincome that is federally excluded in the determination of eligibility for federal needs-based
programs, is excluded.

e Allincome excluded by OAC 5101:1-24-20.

If all members of the PRC assistance group are the same as a currently active Public Assistance AG and if
the Economic Need Standard for the Public Assistance program the AG is receiving is equal to or less
than the Economic Need Standard for PRC, income verification may not be necessary.

The 30-calendar day budget period begins with the date a signed PRC application is received by PCIFS.
The gross amount of the PRC AG’s countable income is totaled and compared to the Federal Poverty
Guideline (FPG) percentage amount, which is specific to the applicable PRC benefit or service. If the total
PRC AG income is equal to or less than the FPG amount stipulated, the PRC AG meets the income
requirement.

Written or verbal verification of income is required. For any verification obtained verbally, there must be
clear documentation in the case record of the name and position of the supplier of information, the date
the verification was obtained, the amount of verified income, and the name of the person who obtained
the verification. Documentation of case activity, including an explanation of delays in processing the
application, must be maintained in a separate file or entered in OhioBenefits journal notes.

INELIGIBILITY FOR PRC
The following individuals are ineligible for PRC assistance in Portage County:

¢ Individuals who are not citizens of the United States and do not meet the definition of qualified
aliens. (OAC 5101:1-1-2-30)

* Individuals who have fraudulently received assistance under the OWF and/or PRC programs,
until repayment in full occurs. (ORC 5101.83) Fraudulent assistance does not include assistance
or services to or on behalf of an assistance group that is provided because of an error that is the
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fault of a county department of job and family services or the state department of job and
family services.

¢ Individuals who are fugitive felons, probation and/or parole violators.

* Individuals who have quit or refused a job without good cause or have significantly reduced
their hours of employment without good cause within 60 days prior to the date of the PRC
application.

e A parent under age eighteen (18) not attending high school or equivalent if they have not
graduated from high school.

® Anunmarried parent under age eighteen (18) not living in an adult supervised setting unless
emancipated

¢ Individuals who fraudulently misrepresent residency to obtain assistance in two or more states.
Applicant is ineligible for ten (10) years from the date of conviction.

e Individuals who do not use available funds to help meet their need.

¢ Individuals who give false or incorrect information

¢ Individuals who are not residents of Portage County.

Portage County JFS staff will provide information about, and access to, Medicaid, Food Assistance,
childcare assistance, and other programs to assist the family in providing for the safety and well-being of
assistance group members and transitioning to work.

Voter registration application and information shall be made available to PRC applicants.
EXPLORING COMMUNITY RESOURCES

Every effort must be made to explore the availability of resources within the local community prior to
the authorization of PRC. For the purposes of PRC, the “community” could be defined to include areas
beyond the county’s boundaries. A PRC AG is required to apply for and utilize any program, benefit, or
support system, which may reduce or eliminate the presenting need. County personnel determining
eligibility for PRC should be aware of community resources, which may be contracted for or otherwise
utilized to help meet the need. PRC applications may be denied if the needed service or benefit is
available through another resource.

AMOUNTS AND TYPES OF ASSISTANCE

PRC payments are limited to the amount required to meet the presenting need, up to the amounts
outlined in the PRC Benefits and Services Matrix (Appendix A) which is a part of this plan. Any number of
individual payments can be made if they are distinctive, non-ongoing occurrences, and do not exceed
the amounts in the PRC Benefits and Services Matrix.

The determination of appropriate services will be made on a case-by-case basis. The decision as to
allowable and appropriate services is solely at the discretion of Portage County Job and Family Services.
Issuance of PRC assistance is dependent upon the availability of funding.

PREVENTION AND REFERRAL

It is the intention of Portage County Job and Family Services for long term self-sufficiency by utilizing JFS
job improvement resources as well as by developing agency and community resources to assist PRC
applicants in the prevention of future emergencies. PRC applicants who are unemployed, under-
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employed or employed part-time may be referred to the OhioMeansJobs Center in Portage County for
assistance in acquiring better paying jobs. PRC applicants may also be referred to legal, financial,
budgeting, educational or other services which eligibility staff determines to be appropriate and useful.
If eligible for PRC, assistance will not be delayed because of referral to other services. Rather, those
other services will be viewed as contributing to long term self-sufficiency.

If PRC applicants do not accept or follow through with the referral to additional services, this fact shall
be considered when determining any subsequent eligibility for PRC.

AUTHORIZATION AND PAYMENT

Once eligibility for PRC is establish, authorization shall occur and payment for the assistance, goods or
services will be made to vendors according to agency procedures. The county will ensure its policies
meet auditing requirements.

PRC applicants are responsible for paying all amounts more than the maximum payments listed in the
PRC Benefits and Services Matrix (Appendix A).

APPROVAL AND DENIAL

Once an eligibility determination has been made, PCJFS will issue a Notice of Approval of Your
Application for Assistance (JFS 04074) or Notice of Denial of Your Application for Assistance (JFS 07334)
for all PRC applications. Each of these documents include instructions of how to request a hearing for
any applicants who disagree with the eligibility determination.

UPDATE TO FEDERAL POVERTY GUIDELINES

Periodic revisions to the Federal Poverty Guidelines (FPG) are communicated to the county by the Ohio
Department of Job and Family Services. Revisions to the FPG shall be automatically updated in the PRC
plan on the first day of the month following receipt by the county.

SCOPE OF BENEFITS AND SERVICES

The attached PRC Benefits and Services Matrix (Appendix A) details the scope of benefits and services
that may be available under the PRC Program in Portage County. The chart also includes additional
requirements and/or restrictions for services, the economic need standards, targeted populations, caps
placed on services and TANF purpose each service addresses.

PRC PLAN APPROVAL

Portage County Job and Family Services reserves the right to amend this plan as needed. Portage County
Job and Family Services agree to implement the PRC Program as described above, amended 04/17/23

and effe/tlve 05/01/23
= 05/01/2023
Kelluo Jeffries, Direc m/ Date
rta\ge County Job an Serv1ces
«ﬁ;}/(\_[ /6uzw 05/01/2023
David B. Shea, Chairperson Date

Community Planning Committee
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APPENDIX A

PRC BENEFITS AND SERVICES MATRIX
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