The Non-Emergency
Transportation Program is for
individuals who are Medicaid eligible.

Portage County
Job & Family Services
provides help with securing
transportation for doctor, dental,
hearing, and counseling appointments
(list is not exclusive) for adults and
children. You can request services by
calling (330)297-3785.

If you are on a Medicaid Managed Care
Plan you may be eligible for 15 round
trip rides or 30 one-way rides. Contact
the number of the back of your current
insurance card for more information.

CANCELLATION POLICY:
Please report any cancellation at
least three hours prior to the
scheduled appointment.

o Ifthe ride is not canceled at least

three hours prior to the scheduled
appointment time, it is considered a
“no show”.

o Please note that three “no shows”

within a thirty day period will result
in loss of NET services for the month
following the third occurrence.

Porlace

Job & Family Services

Public Assistance
and Administration location:
449 S. Meridian Street
Ravenna, Ohio 44266

Child & Adult Protective Services location:
449 S. Meridian Street
Ravenna, Ohio 44266

Child Support location:
449 5. Meridian Street
Ravenna, Ohio 44266

OhioMeansJobs Portage County location:
253 S. Chestnut Street

Ravenna, Ohio 44266

Hours of Operation:
Monday-Friday
8:00 a.m.-4:30 p.m.
Closed all major holidays

Director:
Kelljjo Jeftries, PHD, MSW, LSW

Portage County Board of Commissioners
Sabrina Christian-Bennett
Anthony J. Badalamenti
Vicki A. Kline

www.facebook.com/pcjfs
www.twitter.com/pcjfs
www.co.portage.oh.us
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